
Membership Ticket 
Redemption 

2023 - 2024 Performing Arts Season Guide



• https://web.ovationtix.com/trs/accou
nt/35968

• To access your Patron Account go to 
the web address, It will take you to this 
page, enter your login info or create 
an account if you do not already have 
one. 

• *PATRON ID: Will be on the Benefit 
Letter you received from EAC

• Enter your Patron ID into the Login ID.

STEP ONE

https://web.ovationtix.com/trs/account/35968
https://web.ovationtix.com/trs/account/35968
https://web.ovationtix.com/trs/account/35968


• It will take you to this page where 
you can manage your personal 
information, donations, and view 
orders as well as print tickets.

• Then click on the Ticket 
Packages

STEP TWO



• Click on which show you are 
wanting tickets for!

• After selecting which show it will 
redirect you to another page 
*shown below.

• (Make sure the performance title is 
followed by EAC Members)

Example: 
Stairway to Zeppelin – EAC Members

STEP THREE



• On this page you will 
click on the date of 
the show, the time 
and then click Select 
Seats from Map.

STEP FOUR



• On this screen you should 
see a box that says Member 
Benefits Available

• *If you do not see this and 
don’t see any packages 
from STEP 1 please call EAC 
and ask for Amy. 

STEP FIVE



• Click on which seats you 
are wanting.

• After you chose what 
seat, this box will appear 
and should have your 
membership level on 
there with the prices set 
at 0, click add. Repeat if 
needing more than 1 
seat.

• Then add tickets to cart.
• Discount tickets will also 

be available through 
your membership when 
you run out of 
complimentary tickets.

STEP SIX



• After adding to cart it 
will take you to this 
page. 

• Make sure it all equals 
out to zero unless you 
are buying discounted 
ones. 

• Follow the screen and 
you are done!

**Tickets will be emailed 
to you so you can print 
them at home! 
**You will have to repeat 
this all for each show you 
are wanting to attend.

STEP SEVEN



• Hopefully, this helps! If you have any questions, please call 
EAC 620-343-6473 and ask for Amy Gonzales or email 
agonzales@emporiaksarts.org

• You can always call EAC and we can order your tickets for you!

• If your membership package isn’t correct you will need to call or if 
you need help setting up your account.

• Tickets will be printed at home but if you aren’t able to, contact me 
and I will have them at WILL CALL.

• Please make sure an email is connected to your account.

mailto:agonzales@emporiaksarts.org
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