Membership Ticket
Redemption

2023 - 2024 Performing Arts Season Guide



STEP ONE

- https://web.ovationtix.com/trs/accou
nt/35968

« To access your Patron Account go to
the web address, It will take you to this
page, enter your login info or create
an account if you do not already have
one.

« *PATRON ID: Will be on the Benefit
Letter you received from EAC

« Enter your Patron ID into the Login ID.

Iil https://web.ovationtix.com

Emporia Arts Council
815 Commercial

St Emporia

KS

United States

CALENDAR

4 \!
o= W\B k\ Not syncing Q)

MEMBERSHIPS & DONATIONS MY ACCOUNT SHOPPING CART

If you need assis

Emporia Arts Council

815 Commercial

St Emporia

KS

United States

Customer Service:620-343-6473

Please log in or create an account:

Enter your Login ID:

Enter your e-mail
address:

® | am a new customer.

~ 1am a returning
customer,
and my password is:

Continue
password

tance placing your order, call Emporia Arts Council (620) 343-6473. Do not exit your Web browser.
Customer service hours: 9am - 9pm M-F / 10am - 9pm Sat + Sun (Eastern Time)



https://web.ovationtix.com/trs/account/35968
https://web.ovationtix.com/trs/account/35968
https://web.ovationtix.com/trs/account/35968

STEP TWO Y e

CALENDAR MEMBERSHIPS & DONATIONS AMY GONZALES'S ACCOUNT SHOPPING CART LOG OUT

My Account

‘ Home ‘ My Profile | Donations @ Order History

- It will take you to this page where

you can manage your personal You have successfully logged in to your online
: . . . account.
InfOI‘mthon, donatlons’ Gnd view Now that you have logged in, you will be able to
Ol’deI’S as We” as p”nt tiCketS. perform the following uction;:

« Then click on the Ticket Change your personal
chkoges information »

Click here to visit the "My Profile” page.

This is where you can make any necessary changes to your profile.

Manage your Donations »

Click here to visit the "Donations” page.

Manage your recurring donations and view your donations history.

View Orders / Print Available
Tickets »

Click here for your Order History.

On this page, you will be able to see every order you have placed, and
print {or reprint) your E-Ticket/Receipt.

Redeem your
package/subscription for tickets to
an event »

Click here to view your Ticket Pockages.

On this page, you can reserve tickets within a package.



STEP THREE S ¢ e

Empeoria Arts Council
815 Commercial

 Click on which show you are stemporia

KS

wanting tickets for! United States

o After SeleCting which show it will CALENDAR  MEMBERSHIPS & DONATIONS ~ AMY GONZALES'S ACCOUNT ~ SHOPPING CART  LOG OUT

redirect you to another page T

*shown below.

Home | MyProfile @ Donations @ Order History ‘ Ticket Packages ‘

« (Make sure the performance title is Ticket Packages
fOI Iowed by EAC M em be rS) listed here are the ticket packages you have purchased. To reserve tickets within a package, select the event you

want from the drop-down menu. Then choose the date from the calendar, select your number of tickets, and submit
your order. Be sure to print your E-ticket/Receipt when it appears on the screen.

21-22 Gershwin - Free Tickets (175) (#8027372) order:#80799078

Example: 6 Complimentary Tickets
stQirway to Zeppelin - EAC Members Tickets included in this package:6 R R S A e SE D 22, A1,

Tickets redeemed:0 Tickets This package expires on Aug 1, 2022.

remaining:é

You have not redeemed any tickets from this package, yet.

Select a production to reserve your tickets v

-2z Goior s Diz2zUnt 57T (#oU2737) order#80799078

10% Discount on additional tickets

This package is redeemable from Sep 22, 2021.
This package expires on Aug 1, 2022.

Tickets redeemed:0

You have not redeemed any tickets from this package, yet.

Select more performances:

Select a production to reserve your tickets v

fyou need assistance placing your order, call Emporia Arts Council (620) 343-6473. Do not exit your Web browser,
Customer sarvice hours: Sam - 9prm M-F | 10am - 9pm Sat + Sun (Eostarn Tima)



STEP FOUR

Emporia Arts Council Calendar Memberships & Donations

« On this page you will Stairway to Zeppelin - € ostoberzoos 3
click on the date of EAC Members

sun Mon Tue Wed Thu Fri Sat
the show, the time $0.00 - $25.00 including fees ‘ : ¢ ‘ : ¢ ’
and then click Select
Seats from Map. . ’ ‘° § ? B "
16 16 17 18 19 20
22 23 24 25 26 27
29 30 31

Stairway to Zeppelin performs a show with visual
effects and the latest in sound technology at low
decibels with an unparalleled attention to a mix of the
original recordings and live performances of the
iconic Led Zeppelin. The charisma and musicianship Package Benefits Displayed
in STZ is world-class bringing the goose bump
excitement to the audience musically and visually.
R EEE————
Stairway to Zeppelin is becoming the #1 Led Zeppelin ‘ Select seats from map
Tribute in the world delivering Led Zeppelin's to-the-
note studio and live recordings by four incredible
musicians. Prepare to be transported to a time when




STEP FIVE

Memberships & Donations

Calendar

Emporia Arts Council

see d box that says Member

« On this screen you should
Benefits Available

& Accessible Seating

Price Range
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Legend

« *If you do not see this and
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STEP SIX

Emporia Arts Council Calendar Memberships & Donations 8 Amy G .Ef

» Click on which seats you
are wanting.

Price Range & Accessible Seating

Stairway to Zeppelin -
EAC Members

s After you Chose Whot regend ) @© Sat Oct 21,2023 | 7:00 PM
seat, this box will appear ® reguia .
and should have your

Section Row Seat
FLOOR MID CENTER 6 12

membership level on
there with the prices set

o0
at O, click add. Repeat if :; ° T
needing more than 1 $ : oo
seat. s3sss”
« Then add tickets to cart. 33338
« Discount tickets will also ggggn

e available through
your membership when
you run out of

r . : - . —— N
complimentary tickets. )




STEP SEVEN

Emporia Arts Council Calendar Memberships & Donations

- After adding to cart it
will take you to this

pqg e. CART VIEW CONTACT DETAILS ORDER REVIEW BILLING INFORMATION
® MO ke Su re it G ” eq uq IS You have 14:57 minutes left to complete your order.
out to zero unless you
are buying discounted coninueshopping  CaFt Summary clearcar
Ones. CHOOSE ADELIVERY METHOD TICKETS
+ Follow the screen and
you are donel! -

Adult - 23-24 Ravel - Reser. 812 [i]  FLoorR MIDC.. $0.00

**Tickets will be emailed
to you so you can print st
them at homel!

**You will have to repeat
this all for each show you Senporia vt Councl 615 Commercol t.
are wanting to attend.

Box Office: 620-343-6473 Emall: info@emporiaksarts.org



* Hopefully, this helps! If you have any questions, please call
EAC 620-343-6473 and ask for Amy Gonzales or email
agonzales@emporiaksarts.org

* You can always call EAC and we can order your tickets for you!

* If your membership package isn’t correct you will need to call or if
you need help setting up your account.

* Tickets will be printed at home but if you aren’t able to, contact me
and | will have them at WILL CALL.

* Please make sure an email is connected to your account.


mailto:agonzales@emporiaksarts.org
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